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Synopsis

A trusted resource for passing the Medical Assistant certification exam. Q&A Review for the
Medical Assistant by Tom and Hilda Palko now includes: Thousands of practice questions, a
CD-ROM with exam simulations to build comfort level and confidence, answers and rationales for all
answers to build understanding, a NEW & ceBasic Anatomy Reviewa «. Students looking to pass

the CMA and RMA exams to enter into the Medical Assisting field.
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Customer Reviews

| am the Program Director for a Medical Assisting Program and highly recommend this book to all of
my students. It has more questions than any other books I've used but the best part is that every
question has a rationale/explanation. Not errors noted. | got a 729 (98%) on the CMA and | had a

student that studied only from this book and got a 711 (97%.

The CD-Rom that contains the extra tests does not work.There is a known problem with the
software, and there is no patch or support. You cannot use the practice tests, unless you are
inclined to look up the answers for each of the 3 tests, at 300 questions per test.When | called

Prentice Hall, they basically said they were sorry, and hung up.

The book itself is great. It would be a very useful tool if not for the highlighting throughout the book.

In the description for it stated that there was "some" highlighting marks. Throughout the entire book



on every test the correct answer is highlighted, defeating the purpose of the book. Very

disappointing.

| was studying for my CMA exam from 3 different sources and this one was the most challenging. |
can honestly say that | passed the test (a week ago- yey!) thanks to this awesome book! The
questions are the hardest out of many textbooks (my other two sources were actually newer
textbooks), it has a CD with bunch of practice tests as well.Go for ittUPDATEp.s. | just found out |

passed with 99% score - | have to contribute a lot of that to this book!

| just took the CMA exam and passed using this book to study from. Not knowing where to begin
(because the exam covers everything) | started with two study sources, but after reading the
reviews for this book i purchased it and found i made the right choice! | found this one to be very

clear and it covered everything. | would highly recommend this to anyone taking the CMA exam!

| bought this book with the intentions that the CD that came along with it would work. But the CD
has a crack in it and does not work, had | known the CD did not work | would not have bought this

product. Very disappointed.

Book was perfect! Exactly what | needed to study for my MA certification test. However, | didn’'t read
the small print carefully enough and didn’t realize the book did NOT come with the CD. However,

still able to study with the book.

Best price | found on this item. It came fast, | didn’t get much of a chance to look it over before the

exam but it had some helpful information for what | did have a chance to look at
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